About Trac

Trac is a web-based software project management and bug/issue tracking system
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trac

emphasizing ease of use and low ceremony. It provides an integrated Wiki, an interface to Integrated SCM & Project Management
version control systems, and a number of convenient ways to stay on top of events and
changes within a project.

Trac is distributed under the modified BSD License.
The complete text of the license can be found online as well as in the COPYING file included in the distribution.

Please visit the Trac open source project: http://trac.edgewall.org/ P pg t hOﬂ
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System Information

Package
Trac
Babel
Docutils
Genshi
Mercurial
mod_wsgi
Pygments
pysqlite
Python
pytz

RPC
setuptools
SQLite
iQuery

Version

1.0

0.9.6 (translations unavailable)

0.11

0.7 (with speedups)

28.2

3.4 (WSGIProcessGroup WSGIApplicationGroup %{GLOBAL})
1.6

2.6.0

2.7.6 (default, Jun 22 2015, 18:01:27) [GCC 4.8.2]
2012c

114

0.6

3.8.2

1.7.2

Installed Plugins

Name Version Location
AdvancedTicketWorkflowPlugin 0.11dev-r9962 {usr/local/lib/python2.7/dist-packages/AdvancedTicketWorkflowPlugin-0.11dev_r9962-
py2.7.egg

BlackMagicTicketTweaks 0.12r1 Jusr/local/lib/python2.7/dist-packages/BlackMagicTicketTweaks-0.12r1-py2.7.egg

InterLinksPlugin 14.2 lusr/local/lib/python2.7/dist-packages/InterLinksPlugin-1.4.2-py2.7.egg

NavAdd 0.1 Jusr/local/lib/python2.7/dist-packages/NavAdd-0.1-py2.7.egg

TicketCreationStatus 0.1 {usr/local/lib/python2.7/dist-packages/TicketCreationStatus-0.1-py2.7.egg

trac-WorkflowNotificationPlugin 0.4 lusr/local/lib/python2.7/dist-packages/trac_WorkflowNotificationPlugin-0.4-py2.7.egg

TracAdvParseArgsPlugin 0.3.7033 lusr/local/lib/python2.7/dist-packages/TracAdvParseArgsPlugin-0.3.7033-py2.6.egg

TracAutocompleteUsersPlugin  0.4.3 lusr/local/lib/python2.7/dist-packages

Tracchildtickets 250 Jusr/local/lib/python2.7/dist-packages/Tracchildtickets-2.5.0-py2.7.egg

TracMasterTickets 3.0.2 {usr/local/lib/python2.7/dist-packages/TracMasterTickets-3.0.2-py2.7.egg

TracMercurial 1.0.0.3dev lusr/local/lib/python2.7/dist-packages/TracMercurial-1.0.0.3dev-py2.7.egg

TracProgressMeterMacro 0.3 Jusr/local/lib/python2.7/dist-packages/TracProgressMeterMacro-0.3-py2.7.egg

Tracticketstats 3.0.0dev- lusr/local/lib/python2.7/dist-packages/Tracticketstats-3.0.0dev_r13681-py2.7.egg
r13681

TracTypedTicketWorkflow 0.2dev {usr/local/lib/python2.7/dist-packages/TracTypedTicketWorkflow-0.2dev-py2.7.egg

TracVisualization 0.0.1 lusr/local/lib/python2.7/dist-packages/TracVisualization-0.0.1-py2.7.egg

TracXMLRPC 1.14 Jusr/local/lib/python2.7/dist-packages/TracXMLRPC-1.1.4-py2.7.egg

WantedPages 0.4dev lusr/local/lib/python2.7/dist-packages/WantedPages-0.4dev-py2.7.egg

Configuration



Section

attachment

authz_policy
autocomplete

browser

changeset

childtickets

components

Name

max_size

max_zip_size

render_unsafe_content

authz_file

fields

color_scale

downloadable_paths

hide_properties

intermediate_color

intermediate_point

newest_color

oldest_color

oneliner_properties

render_unsafe_content

wiki_properties

max_diff_bytes

max_diff_files

wiki_format_messages

default.max_depth
parent.master_ticket.allow_child_tickets
parent.master_ticket.inherit
parent.master_ticket.restrict_child_type
parent.master_ticket.table_headers
advancedworkflow.*
autocompleteusers.autocompleteusers.autocompleteusers
childtickets.*
childtickets.admin.childticketsadminpanel
childtickets.childtickets.tracchildticketsmodule
interlinksplugin.interlinksplugin.interlinksplugin
interlinksplugintest.interlinksplugintest.interlinksplugintest
mastertickets.*
mastertickets.api.masterticketssystem
mastertickets.web_ui.masterticketsmodule
navadd.*

progressmeter.*

ticketcreationstatus.*

tracext.hg.*

tracmetrixplugin.*

tracopt.perm.authz_policy.authzpolicy

tracopt.perm.config_perm_provider.extrapermissionsprovider

tracopt.perm.debug_perm.*
tracopt.perm.triage_tickets.*
tracrpc.api.xmlrpcsystem
tracrpc.json_rpc.jsonrpcprotocol
tracrpc.search.searchrpc
tracrpc.ticket.componentrpc
tracrpc.ticket.milestonerpc
tracrpc.ticket.priorityrpc
tracrpc.ticket.resolutionrpc
tracrpc.ticket.severityrpc
tracrpc.ticket.statusrpc
tracrpc.ticket.ticketrpc
tracrpc.ticket.typerpc
tracrpc.ticket.versionrpc
tracrpc.web_ui.rpcweb

tracrpc.wiki.wikirpc

Value
8388608
2097152
false

conffauthzpolicy.conf

True
Itrunk, /branches/*, ltags/*

svk:merge

(255, 136, 136)
(136, 136, 255)
trac:summary
false
trac:description
1000000

0

true

8

true

milestone, component, keywords
defect,anomaly, task, enhancement, master_ticket
summary, type, status, owner, component, milestone
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled
enabled

enabled



Section

header_logo

hg

httpauth
inherit

logging

mastertickets

milestone

mimeviewer

navadd

notification

Name
tracrpc.xml_rpc.xmlirpcprotocol
typedworkflow.controller.typedticketworkflow
wantedpages.*
workflow_notification.*
alt

height

link

src

width

encoding

hgre

node_format
show_rev

paths

file

htdocs_dir

plugins_dir
templates_dir

log_file

log_format

log_level

log_type

closed_color

dot_path
graph_direction
gs_path

opened_color
review_color

use_gs

stats_provider
max_preview_size
mime_map
mime_map_patterns
pygments_default_style
pygments_modes
tab_width
treat_as_binary
add_items

dc.target

dc.title

dc.url

pensieve.target
pensieve.title
pensieve.url
admit_domains
always_notify_owner
always_notify_reporter
always_notify_updater
ambiguous_char_width
batch_subject_template
email_sender
ignore_domains
mime_encoding
sendmail_path
smtp_always_bcc

smtp_always_cc

Value

enabled

enabled

enabled

enabled

sandbox

-1
http://tracsandbox.au.ivc
/htdocs/DcLogo_trac_sandbox.png
-1

utf-8

short

True

/login/rpc
/var/trac/trac-default2.ini

trac.log

DEBUG
file
green
dot

TD

gs

red

yellow

DefaultTicketGroupStatsProvider
262144

text/x-dylan:dylan, text/x-idl:ice, text/x-ada:ads:adb
text/plain:README|INSTALL|COPYING.*

trac

3

application/octet-stream, application/pdf, application/postscr

dc,pensieve

metanav

DC Intranet
http://intranet.au.ivc/intranet
metanav

The PENSIEVE

http://nzchswwiki.au.ive

true

false

false

single

$prefix Batch modify: $tickets_descr
SmtpEmailSender

base64

sendmail



Section

progressmeter

project

query

report

revisionlog

roadmap

search

sqlite
ticket

ticket-custom

Name
smtp_default_domain
smtp_enabled
smtp_from
smtp_from_author
smtp_from_name
smtp_password
smtp_port
smtp_replyto
smtp_server
smtp_subject_prefix
smtp_user
ticket_subject_template
use_public_cc
use_short_addr
use_tls
stats_provider
admin
admin_trac_url
descr

footer

icon

name

url
default_anonymous_query
default_query
items_per_page
ticketlink_query
items_per_page
items_per_page_rss
default_log_limit
graph_colors
stats_provider
default_disabled_filters
min_query_length
extensions
default_cc
default_component
default_description
default_keywords
default_milestone
default_owner
default_priority
default_resolution
default_severity
default_summary
default_type
default_version
max_comment_size
max_description_size
preserve_newlines
restrict_owner
workflow
actual_days
actual_days.label
blockedby
blockedby.label

Value

dynamiccontrols.com

true
nzchswtracl@dynamiccontrols.com

false

25
nzchswitracl@dynamiccontrols.com
smtp.au.ivc

__default__

$prefix #$ticket.id: $summary
false

false

false
DefaultTicketGroupStatsProvider
glinders@dynamiccontrols.com

sandbox project

Visit the Trac open source project at<br /><a href="http://tras
common/trac.ico

sandbox

http://tracsandbox.au.ivc

status!=closed&cc~=$USER
status!=closed&owner=$USER

100

?status=!closed

100

100
#cc0#0c0#0cc#00c#c0c#c00
DefaultTicketGroupStatsProvider

< default >
major
fixed

unclassified

262144

262144

default

true

TypedTicketWorkflow, TicketWorkflowOpOwnerReporter, Tict
text

Actual (days)

text

Blocked By



Section

ticket-workflow

Name

blocking
blocking.label
estimate_days
estimate_days.label
functionalgroup
functionalgroup.label
functionalgroup.options
functionalgroup.value
impact_analysis
impact_analysis.format
impact_analysis.label
impact_analysis.order
impact_analysis.value
jira_id

jira_id.label

parent

parent.format
parent.label

reviewno
reviewno.label

accept

accept.default
accept.name
accept.operations
accept.tickettype
assign

assign.default
assign.name
assign.operations
assign.permissions
assign.tickettype
leave

leave.default
leave.name
leave.operations
reassign_execution
reassign_execution.default

reassign_execution.name

reassign_execution.operations

reassign_execution.tickettype

reassign_investigation

reassign_investigation.default
reassign_investigation.name
reassign_investigation.operations

reassign_investigation.tickettype

resolve_fixed
resolve_fixed.default
resolve_fixed.name
resolve_fixed.operations
resolve_fixed.tickettype
resolve_fixed2
resolve_fixed2.default
resolve_fixed2.name
resolve_fixed2.operations
resolve_fixed2.tickettype

resolve_nofix

Value

text

Blocking

text

Estimate (days)
select

Functional Group

|Hardware|Software|Mechanical|Systems|Eng Quality|NPI|N

textarea

wiki

Impact Analysis

99

None

text

Jira ID

text

wiki

Parent ID

text

Review #

investigation-> execution

0

accept

set_owner_to_self
defect,anomaly,enhancement,task,master_ticket
investigation -> execution

0

assign

set_owner

TICKET_MODIFY
defect,anomaly,enhancement,task,master_ticket
investigation,execution,closed,review, verification -> *
1

leave

leave_status

investigation,execution,review, verification -> *

-1

reassign to

set_owner
defect,anomaly,enhancement,task,master _ticket
investigation -> *

0

reassign to

set_owner
defect,anomaly,enhancement,task,master _ticket,unclassifie:
execution -> review

0

submit for review

set_owner
defect,anomaly,enhancement,task,master _ticket
execution -> verification

0

submit to verification

set_owner

master _ticket

investigation,execution -> closed



Section

ticket-workflow-notifications

ticketcreationstatus

timeline

trac

Name

resolve_nofix.default
resolve_nofix.name
resolve_nofix.operations
resolve_nofix.set_resolution
resolve_nofix.tickettype
review_fail

review_fail.default
review_fail.name
review_fail.operations
review_fail.tickettype
review_pass_close
review_pass_close.default
review_pass_close.name
review_pass_close.operations
review_pass_close.set_resolution
review_pass_close.tickettype
review_pass_verification
review_pass_verification.default
review_pass_verification.name
review_pass_verification.operations
review_pass_verification.tickettype
verification_fail
verification_fail.default
verification_fail.name
verification_fail.operations
verification_fail.tickettype
verification_pass
verification_pass.default
verification_pass.name
verification_pass.operations
verification_pass.set_resolution
verification_pass.tickettype
notify_reporter_when_closed

notify_reporter_when_closed.body

notify_reporter_when_closed.recipients
notify_reporter_when_closed.subject
default

owned

abbreviated_messages
changeset_collapse_events
changeset_long_messages
changeset_show_files
default_daysback

max_daysback

newticket_formatter
ticket_show_details
auth_cookie_lifetime
auth_cookie_path

authz_file

authz_module_name
auto_preview_timeout

auto_reload

backup_dir

base_url

Value

-2

resolve

set_resolution

invalid,wontfix,duplicate, worksforme,deferred
defect,anomaly,enhancement,task,master_ticket
review -> execution

-1

FAIL the review
set_owner_to_previous,set_status_to_previous
defect,anomaly,enhancement,task,master _ticket
review -> closed

-2

PASS review and close
set_resolution,del_owner

fixed

task,master_ticket

review -> verification

-2

PASS, submit for verification

set_owner

defect,anomaly,enhancement

verification -> execution

-1

FAIL verification
set_owner_to_component_owner
defect,anomaly,enhancement,task,master _ticket
verification -> closed

2

PASS verification and close
set_resolution,del_owner

fixed

defect,anomaly,enhancement,task,master _ticket
resolve_nofix,review_pass_close,verification_pass

Hi $ticket.reporter, Ticket #$ticket.id ‘$ticket.summary' has b
concerns with $change.author\n {% if change.comment %}$
$project.descr

S$ticket.reporter
$project.name ticket #$ticket.id has been closed

investigation

true
false
false

0

30

90
oneliner

false

2.0
False
db



Section Name Value

check_auth_ip true

database sqlite:db/trac.db
debug_sql

default_charset is0-8859-15
default_date_format

default_dateinfo_format relative
default_handler WikiModule

default_language

default_timezone

genshi_cache_size 128
htdocs_location

ignore_auth_case true
jquery_location

jquery_ui_location

jquery_ui_theme_location

mainnav wiki,timeline,roadmap, browser,tickets,newticket,search
metanav login,logout,prefs,help,about

mysqldump_path mysqgldump

never_obfuscate_mailto false

permission_policies TriageTicketsPolicy, DebugPolicy, AuthzPolicy, DefaultPerm
permission_store DefaultPermissionStore

pg_dump_path pg_dump

repository_dir /var/hg/sandbox

repository_sync_per_request (default)

repository_type hg

request_filters
resizable_textareas true

secure_cookies

show_email_addresses true
show_ip_addresses false
timeout 20
use_base_url_for_redirect False
use_xsendfile false
versioncontrol allowed_repository_dir_prefixes
wiki ignore_missing_pages false
max_size 262144
render_unsafe_content true
safe_schemes cvs, file, ftp, git, irc, http, https, news, sftp, smb, ssh, svn, sv

split_page_names false



