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[blackmagic]
analysis.tip = Enter the details of the investigation and analysis, including all testing executed and results.  Be sure to be as specific as possible and include all investigation (whether cause or not) to prove thoroughness of the investigation.  Ensure links to analysis evidence is documented here. *Note - if this
capa.tip = Enter the CAPA # as a link to the CAPA Ticket (ask QA if needed)
capareq.tip = Is corrective action required to address the root cause of this nonconformance so that it does not occur again (in this project or another TES project or with the supplier?)
caparequired.tip = is there a root cause that needs to be addressed?
cause.tip = What was the ultimate cause of the nonconformance? What there an issue with the current process? Was there a lack of a process?  Was there a failure to folow the process? Was this the result of a supplier issue? Was this a result of human error that cannot be mitigated by a process?  Was this mis-use (e.g. customer, purchased product)
contain.tip = Has the product been contained to prevent inadvertent use?  Nonconforming product must be contained in the nonconforming product area.  If product is subject to object control, ensure the product has been checked into the nonconforming product area in the WASP Object Control Database.
correct.tip = Enter or link to the documentation that the correction was executed according to the plan andaccepted per the reverification plan
correct_plan.tip = Enter or link to the plans to correct the product.  Plans must include method of re-verification.
customer.tip = Enter the Customer name
customerapproval.permission = TICKET_APPROVAL
customerreq = Are customer requirements affected by the disposition (correct, repair, use-as-is)?  If so, customer approval for the change to requirements or a waiver must be obtained for final approval.
date.tip = Enter the date the issue was first dicovered
dateapproved.permission = TICKET_ADMIN
dateapproved.tip = Date the disposition was approved (entered by QA)
dateassigned.permission = TICKET_ADMIN
dateassigned.tip = Date the NCP Ticket was assigned by QA
dateclosed.permission = TICKET_ADMIN
dateclosed.tip = Date the NCP ticket was closed by QA
datecomplete.tip = Enter the date the Disposition actions were completed (e.g. date of final release, date returned to supplier, etc.)
description.tip = Enter a full description of the problem, including as many details as possible
disposal.tip = Enter the disposal evidence (i.e. date disposed of, person verifying the disposal)
disposition.tip = Enter the detailed evidence that the disposition has been executed, including test results that verify product meets requirements
dispositiondate.permission = TICKET_ADMIN
dispositiondate.permissions = TICKET_ADMIN
dispositionreq.tip = Select the disposition that is being requested: Correct (correct the product), repair (repair the product), use-as-is (the product will be used-as-is *note: if customer requirements are affected, customer approval is required - see next field)
engineering.permission = TICKET_APPROVAL
engineering_name.permission = TICKET_APPROVAL
expected.tip = Was the reapir expected based on the product design and/or normal wear and tear?
externalsource.tip = Enter the external source that reported the nonconformance (e.g. NQA if found by the ISO auditor)
finance.permission = TICKET_APPROVAL
finance_name.permission = TICKET_APPROVAL
gray_disabled = true
hold.tip = Enter the current hold location until further use has been defined. The nonconfroming product must be tagged as nonconforming and should be located in the nonconforming area unless otherwise contained from inadvertant use.
how.tip = Describe how the nonconformance was found (what activity was being performed when the nonconformance was discovered?).  If other, please provide an explanation in the next field.
justification.tip = If it is acceptable to use this product as-is, what is the justification?  (e.g. customer requirements not affected)  If an analysis was performed to come to this conclusion, please add or link to the analysis
keywords.hide = true
location.tip = Enter the location of the nonconforming product.  Product should be contained in the nonconforming product or other acceptable area in which it is contained from inadvertent use
notification.tip = List or link to evidence that all required notifications have been made
notificationreq.tip = Are any notifications required as a result of this nonconformance (e.g. If this is FAA-related, does the regulatory authority require notification? Does the customer need to be notified?  In the event of a supplier issue, does the supplier need to be notified? )
objcontrol.tip = Is the product under object control?  If so, ensure that the product is moved in the Object Control database to the nonconforming rpoduct area.
otheraffected.tip = Are othe prroducts affected by the cuase of this nonconformance?
otherproducts.tip = List other products affected.  Ensure these products are tagged and contained as well.
owner.label = Assigned to
permissions = TICKET_APPROVAL
pmo.permission = TICKET_APPROVAL
pmo_name.permission = TICKET_APPROVAL
priority.tip = If there is an immediate need to get this resolved, select Critical
process.tip = What was the earliest process step in which this might have been caught?
product.tip = Enter the product name that is affected
productid.tip = Enter the unique identification of the product (e.g. serial #, Control #, purchase order #)
project.tip = Enter the project Number associated with this nonconformance
qa.permission = TICKET_ADMIN
qa_name.permission = TICKET_ADMIN
redefine.tip = Enter or link to the evidence to the redefined use
redefine_plan.tip = What is the plan for new use?
repair.tip = Enter or link to the documentation that the repair was executed according to the plan
repair_plan.tip = Enter or link to the plans to repair the product.  Plans must include method of re-verification.
return.tip = Enter the supplier return documentation
reworkrepair.tip = Enter or link to the rework or repair instructions
summary.tip = Enter a brief summary of the problem
supplier.tip = Enter the name of the supplier or subcontractor where the nonconforming product was received from
tag.tip = Has the product been tagged as nonconforming?  Ensure this Ticket NCP# is reflected on the tag for traceability to this ticket.
tweaks = summary, type, description, product, investigation, capareq, capa, dispositionreq,  correct, repair, use-as-is, hold, return, redefine, disposal, dateassigned, dateclosed, dateapproved, datecomplete, owner, keywords, pmo, pmo_name, engineering, engineering_name, finance, finance_name, qa, qa_name, customerapproval, contain, analysis, priority, date, when, who, how, where, contain, tag, cause, process, otheraffected, otherproducts, notificationreq, notification, justification, redefine_plan, correct_plan, repair_plan, objcontrol, productid, product, customer, location, expected, externalsource, supplier, project, analysis
type.label = Nonconforming Product Type
type.tip = TES (TES nonconforming product), Supplier (nonconforming product purchased from a supplier or subcontractor), or Customer Repair (customer requests repair due to fault of customer * if unknown - select best macth and this can be changed once analysis is complete)
when.tip = What stage of release was the nonconformance found?
where.tip = Describe the process in which the activity was being performed.
who.tip = Who discovered the non-conformance? TES (internal), Supplier (supplier notified TES), Customer (customer found defective product/ customer complaint), or External (e.g. NQA audit)
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redefine_plan.cols = 60
redefine_plan.format = wiki
redefine_plan.label = Plans to redefined use
redefine_plan.options = 
redefine_plan.order = 29
redefine_plan.rows = 5
redefine_plan.show_when_dispositionreq = Redefine use
redefine_plan.value = 
repair = textarea
repair.cols = 60
repair.format = wiki
repair.label = Repair Documentation
repair.options = 
repair.order = 48
repair.rows = 5
repair.show_when_dispositionreq = Repair
repair.value = 
repair_plan = textarea
repair_plan.cols = 60
repair_plan.format = wiki
repair_plan.label = Repair Plans
repair_plan.options = 
repair_plan.order = 30
repair_plan.rows = 5
repair_plan.show_when_dispositionreq = Repair
repair_plan.value = 
return = textarea
return.cols = 60
return.format = wiki
return.label = Return Documentation
return.options = 
return.order = 47
return.rows = 5
return.show_when_dispositionreq = Return to supplier
return.value = 
supplier = text
supplier.format = wiki
supplier.label = Supplier
supplier.options = 
supplier.order = 1
supplier.show_when_type = Supplier
supplier.value = 
tag = select
tag.format = plain
tag.label = Product tagged as non-conforming?
tag.options = |Yes|No
tag.order = 14
tag.value = 
when = select
when.format = plain
when.label = When
when.options = |Pre-release|Post-release
when.order = 4
when.show_when_type = TES|Supplier
when.value = 
where = select
where.format = plain
where.label = Where (Process Found)
where.options = |Purchasing|Design|Implementation|IV&V|Production|Release
where.order = 8
where.show_when_type = TES|Supplier
where.value = 
who = select
who.format = plain
who.label = Who Discovered
who.options = |TES|Customer|Supplier|External
who.order = 5
who.value = 

[ticket-workflow]
approve = approval -> approved
approve.name = approve disposition
approve.operations = set_resolution
approve.permissions = TICKET_ADMIN
approve.set_resolution = repair, correct, use-as-is, redefine use, disposal, return to supplier
approve_disposition = approval -> approval
approve_disposition.name = approve disposition
approve_disposition.permissions = TICKET_APPROVAL
assign = new -> investigation
assign.operations = set_owner
assign.permissions = TICKET_ADMIN
cancel = new -> closed
cancel.name = Cancel NCR (invalid)
cancel.permissions = TICKET_ADMIN
change_disposition = approved -> investigation
change_disposition.name = change disposition
disposition_complete = approved -> complete
disposition_complete.name = Complete
leave = * -> *
leave.default = 1
leave.operations = leave_status
reinvestigate = approved -> investigation
reinvestigate.name = needs new investigation
reject_assign = investigation -> new
reject_assign.name = re-assign NCR
reject_assign.operations = del_owner
reject_disposition = approval -> investigation
reject_disposition.name = reject disposition
reject_investigation = approval -> investigation
reject_investigation.name = reject - needs additional investigation/information
reject_ncr = investigation -> new
reject_ncr.name = reject NCR
request_disposition = investigation -> approval
request_disposition.name = request disposition approval
request_disposition.permissions = TICKET_MODIFY
resolve_final = complete -> closed
resolve_final.name = close
resolve_final.operations = set_resolution
resolve_final.permissions = TICKET_ADMIN
resolve_final.set_resolution = repair complete, rework complete, use approved, other use approved, scrap complete, returned to supplier

[timeline]
abbreviated_messages = True
changeset_collapse_events = false
changeset_long_messages = false
changeset_show_files = 0
default_daysback = 30
max_daysback = 90
newticket_formatter = oneliner
ticket_show_details = false

[trac]
auth_cookie_lifetime = 0
auth_cookie_path = 
authz_file = 
authz_module_name = 
auto_preview_timeout = 2.0
auto_reload = False
backup_dir = db
base_url = 
check_auth_ip = false
database = sqlite:db/trac.db
debug_sql = False
default_charset = iso-8859-15
genshi_cache_size = 128
htdocs_location = 
ignore_auth_case = false
mainnav = wiki,timeline,roadmap,browser,tickets,newticket,search
metanav = login,logout,prefs,help,about
mysqldump_path = mysqldump
never_obfuscate_mailto = false
permission_policies = BlackMagicTicketTweaks, DefaultPermissionPolicy, LegacyAttachmentPolicy
permission_store = DefaultPermissionStore
pg_dump_path = pg_dump
repository_dir = 
repository_sync_per_request = (default)
repository_type = svn
resizable_textareas = true
secure_cookies = False
show_email_addresses = false
show_ip_addresses = false
timeout = 20
use_base_url_for_redirect = False

[wiki]
ignore_missing_pages = false
max_size = 262144
render_unsafe_content = false
split_page_names = false
